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After spending the majority of
his career in the human capital
industry, Rick McMahill has
shifted his professional sights to
the four-legged variety.
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Veterinary Specialty Hospital of the
Carolinas

In this role, McMahill is charged with the oversight of
all non-medical operations at VSH, including business
development, systems support, customer service,
billing and maintenance. His direct and indirect
reports number about 50, including nurses and
technicians.
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The hospital provides specialty and emergency care to dogs and cats. Its services include
medical and radiation oncology, neurology/neurosurgery, surgery and internal medicine.

VSH operates as a referral hospital with a database of more than 2,000 referring general
veterinary practices. McMabhill says about 50 practices regularly refer patients to VSH, and
while most are in the Triangle, there are some in other parts of North Carolina and in
Virginia and South Carolina.

McMahill says the hospital sees between 5,000 and 6,000 patients per year and has
treated 65,000 patients since opening its doors in 1997.

Co-founded by veterinarians Kevin Concannon, Gary Spodnick and Jerry Waddle, VSH is
a 24-hour/365 day-a-year hospital. It currently boasts about 9o employees, including 14
veterinarians, at two locations, Cary and north Raleigh. McMahill says he expects five
medical interns to begin their training at VSH in July.

BACKGROUND
McMahill was born in Gravity, Iowa. In 1966, he joined the Navy nuclear program out of
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high school.

After a six-year enlistment in the Navy, the last two of which was submarine duty in
Hawaii, McMahill moved back to Iowa.

Soon after, McMahill joined a small utility in Nebraska, where he worked four years before
moving to California to join an engineering firm.

After a brief stint there and another brief stint at an engineering firm in Houston,
McMahill helped found an engineering staffing firm called ' Energy Support Services
Inc.

McMahill ran ESSI from 1982 until 1990, when it was acquired by a company in
Pennsylvania. He remained with the new entity as COO until becoming part of a
management buyout of the company.

After the buyout, McMahill helped run the company until it was sold to Monster.com
parent ' TMP Worldwide. In 2001, McMabhill joined a spinoff of TMP called Hudson
North America, where he served as head of the engineering staffing group.

In 2004, McMahill left to join Headway Corporate Resources. He began as a contractor
and later became executive vice president of the Southeast region. In 2007, McMahill left
and took a couple of years off before joining VSH in his current capacity on Jan. 18.

PERSONAL
McMahill and his wife, Gwen, have three children, Brent, Brian and Shawna.

GOAL

“I want to take the base that they’ve (VSH) got and build on that reputation,” McMabhill
says. “I also want to develop stronger relationships with the current referring hospitals
and work to develop new relationships.”

LAST BOOK READ

“Raving Fans: A Revolutionary Approach to Customer Service” by Kenneth Blanchard and
Sheldon Bowles.
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